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President’s 
Message

It has been about 3½ years now that 
I have had the privilege of leading 
the GVCA.  In that time, I have 
learned a lot about Guildwood’s 
history, its residents and what 
makes it such a unique and 
interesting place to live.  In many 
ways I think of Guildwood as a small 
town right here in the big city.

Over my time in this role, I have 
heard many residents say just how 
thrilled they are to be able to live 
here in Guildwood.  Residents may 
have come to this area for its easy 
access to downtown, and many 
have indicated the natural beauty 
and access to great trails drew 
them to Guildwood, but it is the 
sense of community that makes 
Guildwood stand out.  Despite all 
the challenges of Covid, I see that 
community spirit continues to shine 
bright.

Guildwood Day is clearly the 
premier annual event that we all 
think of when we think about local 
community spirit. Fortunately, given 
the Covid driven cancellations of 
Guildwood Day these past two 
years, there is much more depth to 
our community spirit than that one 
day.  A couple of other personal 
examples will help demonstrate.

My first example is our 
neighborhood tradition of always 
greeting people all the people you 
meet as one walks in the community 
and our parks. Before moving to 
Guildwood, I would share greetings 
the few neighbours I had come to 
know, but when we moved here, 
more than 30 years ago now, we 
were greeted by virtually everyone 
we met on our walks.  That tradition 
continues till today and I have 
met some of the nicest people 
that way – mostly neighbours but 
occasionally visitors taking a stroll 
through our beautiful community.  It 
is a small thing, but from the start of 

my time in Guildwood it made me 
feel welcome and that I belonged 
here – I hope that every resident 
new to Guildwood has that same 
experience.

My second example is quite recent. 
A bit before the Summer edition of 
the N&Ws was to be released, the 
Board agreed it was time to return 
to our volunteer delivery team.  
Given the 18 months or more since 
we started using Canada Post’s 
bulk mail service to ensure our 
volunteers’ safety, we knew that 
some past team members wouldn’t 
be able to continue their roles, and 
we would need to find replacement.  
A short article in the GVCA’s 
monthly e-newsletter (sign-up at 
Guildwood.on.ca) was all it took – 
within just a few hours I had 9 new 
volunteers keen to help the GVCA 
get the N&Vs to all Guildwood’s 
residents, and we quickly had the 
coverage we needed. Another few 
residents have reached out since 
and I expect they will be involved 
this time.  I can’t think of anything 
that says more about a community 
than how it comes together when 
there is work to be done.

I had the opportunity to meet a 
few of these new volunteers and 
I was surprised to see how many 
relatively new residents, some with 
young families, we were keen to be 
involved.  Some parents planned to 
have their kids get involved too – a 
great lesson about what it means to 
be part of a strong community.

I hope that everyone who lives or 
works in Guildwood gets that same 
sense of community every time you 
step out your door. 

Jim Whitney

President,  
Guildwood Village Community 
Association 

president@guildwood.on.ca



Post Surgical Recovery
After discharge from hospital, many patients should be referred to a rehabilitation 
hospital or clinic to regain strength and return to independent functioning. It is very 
important that Physiotherapy begin as soon as possible after surgery to ensure a 
prompt recovery.

In our clinic we see patients after various types of orthopaedic surgeries, such as 
Rotator Cuff tears, Anterior Cruciate Ligament repairs, total and partial knee and hip 
replacements, back, foot, and hand surgeries, etc. Appointments are usually 
available in a day or two.

Our Physiotherapists follow standard treatment protocols or work closely with the 
surgeon's specific protocol for recovery. Passive exercises and gentle mobilization 
techniques are used first, and exercises are later introduced to gradually strengthen 
and return full function.

The exercise program is gradually increased based on the healing time of that 
particular surgery. We find that using modalities such as laser, ultrasound and 
Electro-Accuscope help to heal and repair the wound faster with less pain. Our 
treatments typically last from 45 minutes to 1-1/2 hours, depending on the 
condition being treated.
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Dear Guildwood Neighbours,

I would like to thank all Team 
Toronto partners for ensuring the 
COVID-19 vaccination process has 
been easy as possible… and thank 
you to everyone who has rolled up 
their sleeves!  If you haven’t booked 
your first or second COVID-19 dose, 
you can now walk-in to any City-
run vaccination clinics. Details are 
available here: www.toronto.ca/
covid19

Please Shop Local! Support our 
Small Business’. I encourage 
everyone to show support for our 
local businesses and retailers by 
shopping locally in person or online.

The 2021 Guild Alive with Culture 
Online Arts Festival is now live! 
Please visit the Festival website at 
www.guildalivewithculture.ca and 
support our wonderful artisans.

Twitter:  
@guild_alive  Instagram: @guildalive  
Facebook: @
TheGuildAliveWithCultureArtsFestival

December 2021

Community Update:

Guildwood Village Pollinator 
Habitat. The City is improving the 
natural area in Guildwood Village 
Park by adding a demonstration 
garden with native trees, shrubs, 
and wildflowers. A pathway and 
signs with information about urban 
biodiversity and native pollinator 
insects will be installed at the 
entrances of the habitat.

Road Resurfacing. The City of 
Toronto’s Transportation Services 
inspected Fareham Crescent and 
Rowatson Road and found the roads 
require resurfacing with sections 
of damaged curb and sidewalks 
in need of repair or replacement. 
The expected to be completed in 
November 2021.

Clarks Centre for the Arts Update. 
The City of Toronto’s Arts and 
Cultural Services (ACS) is co-
presenting the Clark Centre for 
the Arts (CCA) soft launch event, 
Fall for the Clark. This 10-day 
free, ticketed public event started 
on the Thanksgiving weekend 
and will continue exclusively on 
the following weekends during 
daytime hours: November 6, 7 and 
November 13, 14, 2021. Space is 
limited for the tours and the event 
is subject to all current Covid-19 
Toronto Public Health and Provincial 
regulations. All participants must 
register in advance. For more 
information, please visit: https://
www.toronto.ca/explore-enjoy/
history-art-culture/cultural-centres-
galleries/guild-park-and-gardens-
arts-facility/

All my Best, 

Paul
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Wildlife in the Guild
Ann Brokelman

For those of you who don’t know 
me, my name is Ann and I’ve lived 
in Guildwood for the last 41 years. 
I’ve worked in Scarborough for 
many of those years, and I’ve truly 
come to appreciate this wonderful 
community of neighbours, friends, 
and strangers. My three kids, 
Jennifer, Erik, and Julie all grew 
up and went to schools here. 
Nowadays when my children return 
to visit, they bring my Grandchildren 
along and we enjoy walks through 
the Guild Inn. My Grandchildren 
especially love climbing that one 
bear statue and playing at some 
of the nearby playgrounds with 
the splash pads. When my Mom is 
visiting and all four generations are 
together, we enjoy watching the 
local rabbits, squirrels, chipmunks, 
foxes, deer, and birds. We’re able to 
watch them from my front window 
thanks to the fact that I have many 
bird feeders. The fact that such 
extensive wilderness exists in a 
large city like Toronto continues to 
amaze me.  

Over the years, I have been 
contacted by numerous members 
of our community on behalf of 
helping wildlife in distress. This 
wasn’t, however, something I’d 
ever planned on doing. One day 
many years ago—and entirely by 
chance—I was watching as well as 
taking pictures of a Great Horned 
Owl alongside its owlet when a 
woman named Chris McConnell 
came up and started watching 
alongside me. We started talking, 
and I learned that Chris volunteered 
with the “Toronto Wildlife Centre”. 
She told me that they get a lot of 
owlets at their facility because 
they tend to either fall out of their 
nests or they get pushed out by 
a competitive sibling. The more 

we spoke, the more fascinated I 
became with the work carried out 
by the Toronto Wildlife Centre. 
Chris invited me to join her for one 
of the animal releases, and after 
I accepted, it wasn’t long before 
I became hooked. Therefore, I 
decided to become a volunteer 
myself! I started out by primarily 
helping with the animal releases, 
and over time I became more 
involved with identifying as well 
as locating animals in distress. I 
also took part in the rescue-side 
of things. But let’s be clear—I try 
to help as best I can while the real 
animal heroes are the people at 
places like the Toronto Wildlife 
Centre (TWC) and Shades of Hope 
(SOH) who are trained to safely 
rescue and rehabilitate the animals. 
Their primary goal is to release 
them back into the wild. For the rest 
of this article, I want to talk about 
some of the amazing people I’ve 
met and various rescues they’ve 
performed that I’ve found to be 
incredible. There are so many more 
names and rescues I’d love to talk 
about, but there couldn’t possibly 
be enough space! 

Let’s begin with a few stories 
about our beautiful, orangey-red 
neighbours—foxes! While foxes 
have been in the Guild since long 
before I arrived, some of them have 
always needed help as well. Sure; 
between the rabbits, squirrels, 
mice, and the fruits and veggies 
in our gardens, there is more than 
enough food for them. However, a 
healthy diet won’t prevent a disease 
like mange from arising. Over the 
past decade I’ve seen well over a 
dozen foxes captured, treated, and 
successfully released back into the 
wild. One of our neighbours, Irene 
K., has been a part of nine separate 

fox rescues. Whenever distressed 
foxes are spotted in the area, Irene 
volunteers the use of her backyard 
for traps to be set up. Then she 
diligently monitors the traps and 
promptly informs the TWC when 
the animals have been captured. 
Irene’s involvement has led to quick 
responses from the TWC and greatly 
improved the animals’ chances of 
successful recovery. 

Other fox-friendly neighbours of 
ours, Margaret and Emily, have 
helped to capture two more sick 
foxes this year alone. Margaret and I 
have also rescued several squirrels 
and hawks, while Emily has rescued 
three different budgies that flew 
their coop and ended up in her 
yard. Though their original owners 
were never found, they all ended up 
in loving homes!

One more fox story and then I’ll 
bring in some variety: Not too long 
ago I got a call from a friend named 
Bill. He told me that he’d been 
watching a fox obsessively rubbing 
its face (which is a sign of mange). 
When I got there, I found Bill and 
his wife Bess waiting near a culvert. 
The fox had walked into the culvert 
and seemed to be in no rush to walk 
out, which gave me time to confirm 
that he was in distress—mange 
again—so that I could contact help. 
Bill and I stood around with nets, 
blocking both sides of the culvert, 
while we waited for TWC to arrive. 
Luckily, the fox seemed to have no 
interest in making a run for it. Once 
the rescue crew—which included 
helpers named Sara, Emily, and 
Nate—arrived, they used duct tape 
to connect multiple nets and poles 
together in order to create a longer 
pole. Pushing the pole into one side 
of the culvert, the fox was gently 
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encouraged to run out the other, 
right into a net that was waiting for 
him. The team effort worked, and 
the little guy was off for treatment. 
This two-hour adventure was a little 
longer than the 15 minutes I told my 
husband I’d be gone for!

Over the years, I’ve found that when 
people hear about my involvement 
with animal rescue, they love to 
share their own stories as well. 
One local Mom, April Garrah, told 
me about the time that she and 
her boy, Henry, were out walking 
their dog on a sunny day. Henry 
called out, “Look Mommy, a baby 
squirrel!” Both April and the dog 
had walked past it, but when April 
went back and took a closer look, 
she realized it wasn’t a squirrel 
at all—it was a baby opossum! 
April carefully brought the baby 
opossum to her home and made 
a post on Facebook asking for 
help. Another neighbour of ours, 
Jennifer Kirby, offered to pick it up 
and care for it until she could get it 
to SOH. Now, have you ever seen 
a picture or video of an opossum 
walking around with its entire back 
covered in babies? Well, it turns 
out that mother opossums can be 
a little heartless, (or at least bad at 
counting), by our standards. If one 
of her babies happens to lose its 
grip and fall off, the mother doesn’t 
break stride or check to make sure 
all the passengers that she started 
the day with are still there at the 
end of it. Luckily, when I took the 
baby to SOH, there was a mother 
opossum already at the facility who 
was happy to add a new member 
to her own brood. Little “Earl”, (the 
baby opossum as he was named by 
Henry and Claire), was eventually 
part of a successful release back 
into the wild. Jennifer Kirby has 

also helped to rescue other wildlife 
including a young squirrel that was 
lost in a parking lot. Accordingly, 
I would like to thank her for the 
compassionate work that she has 
carried out. Thank you Jennifer!

Two more of our neighbours, Ildikó 
and Miguel, who live just around the 
corner from me, were on their way 
home from visiting some friends 
when they saw a random gull sitting 
on Catalina Drive. We see gulls 
all the time, of course, (mostly in 
the air but often running around 
looking for food). Meanwhile, I ask, 
how often do you see one of them 
sitting on the road? Miguel and 
Ildikó were naturally concerned 
after witnessing this scene, and 
when Miguel got out of the car for a 
closer look, he quickly noticed that 
the bird couldn’t fly. Miguel bravely, 
and gently, grabbed and held the 
bird with his bare hands while 
Ildikó drove them all to my house. 
Thankfully, after three weeks at the 
TWC, the gull was back to normal 
and even chasing people. Ildikó also 
told me about the time she found 
a baby Cedar Waxwing by the road 
near her house. She waited all day 
for a parent to arrive, but eventually 
decided it wouldn’t likely survive 
the night on its own; not with cats, 
racoons, opossums, and other 
predators out and about. Therefore, 
she decided to take it to the people 
at SOH. Their members were 
especially happy that she hadn’t 
tried to feed it. On that note: Please 
understand that while it’s natural 
to want to feed and help injured 
animals, it’s very easy to make their 
situation worse by doing so (as 
the result of a lack of specialized 
training).

Finally, we come to the last of my 
rescue stories, (for today at least). 
This incident took place over the 
course of the most recent summer 
season, and involves our very 
own “Bambi”. Tragically, just like 
the movie, this story involves the 
unfortunate death of a doe; though 
it does have a happy conclusion. 
The deceased doe was discovered 
on a front lawn, just southwest 
of Kingston Road and Guildwood 
Parkway. The next day, one of the 
residents nearby, Roger, heard 
a peculiar bleating sound which 
led him to a very young fawn that 
was standing on a path near his 
house. Roger contacted me, and 
then I contacted another friend, 
Gail Lenters, who is the founder 
and board president of “Shades of 
Hope”. Once Gail arrived, a team 
of volunteers from Grandor Court 
and Guildcrest Drive set out to find 
and help the little fawn. While the 
landscape—full of thick bushes and 
mosquitos—was against everyone, 
Gail managed to get the fawn 
into a crate without injuring or 
overstressing it. Then we brought 
it back to Shades of Hope (SOH). 
While I’m writing this, Bambi is 
doing great and should be released 
alongside the other orphaned deer 
brought in this season. SOH, and 
Gail herself, specialize in White-
tailed deer and their fawns. Deer 
require specialized care since 
there are many problems involved 
with keeping them in captivity. 
Among these problems is the fact 
that they’re prone to developing 
Myopathy as a result of the stress 
of being kept in captivity. This is a 
muscular disease that can cause 
their organs to shut down. Another 
potential issue with keeping them 
in captivity is that fawns can quickly 
connect with their caregivers, 



8 - guildwood village news & views

and this will ultimately make it 
impossible to release them back 
into the wild.  

While not every story ends happily, 
the success stories are only 
possible thanks to the efforts and 
dedication of the amazing people 
who work in animal rescue. We can 
also be thankful for the kindness 
and helpfulness of our neighbours 
for such successes. 

For more information on The 
Wildlife Centre, please check their 
websites.

The Bambi that we rescued and took to SOH.

The fox we rescued from the culvert and 
brought to TWC.

“Earl” the opossum on top of his surrogate 
mother at SOH.
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The Rotary Tree of Remembrance
Donna Worden

The Rotary Club of Scarborough 
presents “The Rotary Tree of 
Remembrance” at the Church 
of the Holy Trinity in Guildwood. 
The Rotary Tree of Remembrance 
gives members of our community 
an opportunity to remember their 
departed loved ones and/or their 
loved ones who cannot be with us 
this Holiday Season. It also gives us 
the chance to thank and recognize 
all of the front-line workers who 
have stepped up during the 
Covid-19 pandemic. 

Rotary invites you to take a few 
minutes to write your message 
on our yellow ribbons as a way of 
pressing the “pause” button and 
remembering your loved ones at 
a busy yet special time of year. 
These ribbons will be added to the 
tree, and each ribbon will represent 
somebody’s very special memory. 
The yellow ribbon is known as a 
symbol of remembrance, and yellow 
is also one of the main colours of 
Rotary. 

From December 4th to the 24th, 
ribbons will be available at various 
outlets. We invite you to make 
a contribution/donation to The 
Rotary Club of Scarborough in 
exchange for your ribbon. Donations 
received will be used to support 
local voluntary organizations and 
charities.



12 - guildwood village news & views

Living Green
Kathleen Wolfe

“Little Things Mean A lot” was a 
#1 hit song in 1954, and while Kitty 
Kallen was not singing about green 
issues, little things do mean a lot 
when we are trying to lessen our 
impact on the environment. 

We in Guildwood Village can get 
started right away by making 
greener—and accordingly smarter—
choices in our everyday life. We 
can make our world cleaner and 
healthier! 

You can start by making these small 
changes... 

1. Return your wire hangers to the 
dry cleaner. Billions of hangers 
reach landfills each year and they 
amount to millions of tons of steel 
that could have been put to a better 
use. 

2. Scrub down your vehicle at a 
car wash rather than at home. A 
drive-through car wash uses less 
than half the water per car than the 
typical do-it-yourselfer - and many 
establishments recycle their soapy 
water. 

3. Leave bar soap by the sink. Most 
liquid soap comes in nonrenewable 
plastic packaging. The act of 
substituting one bottle with a bar in 
each home would keep millions of 
pounds of plastic out of landfills. 

4. Use your dishwasher’s air-dry 
cycle or switch the machine off 
after the final rinse and crack open 
the door. Skipping the heated-dry 
cycle can cut your per-wash energy 
use by up to 50 percent. 

5. Use less hot water. It takes a lot 
of energy to heat water. Therefore, 
you can save energy by using less 

hot water. Start by installing a low-
flow showerhead (which will reduce 
350 pounds of CO2 per year), and 
continue by washing your clothes in 
cold or warm water (which will cut 
back 500 pounds of CO2 per year). 
Better still, you can help by hanging 
your laundry on a clotheshorse or 
outdoor line instead of throwing 
it in the dryer. In doing so, you’ll 
save about 950 kilowatt hours of 
electricity per year! 

6. Adjust your thermostat. Moving 
your thermostat by just two degrees 
in the wintertime and two degrees 
in the summertime could save 2,000 
pounds of carbon dioxide per year. 

7. Avoid buying products that have 
a lot of packaging. You have the 
potential of contributing to saving 
1,200 pounds of carbon dioxide per 
year through the process of cutting 
down your garbage production by 
even 10 percent. 

8. Buy a reusable coffee mug and 
take it with you on your morning 
coffee break. More than 8 billion 
disposable cups are being thrown 
out every year in Canada alone.

9. Don’t buy cleaning cloths and 
wipes when you can reuse so much 
of what often goes in the garbage. 
For instance, old towels that you 
would otherwise dispose of can 
make great cleaning rags. 

10. Sign up for epost.ca rather than 
having all of your bills delivered 
to you in the mail. Once you have 
registered, your bills will start 
arriving in your email inbox instead 
of in the mail. That will contribute 
to lowering the use of paper and 
gasoline. 

Remember...many of the items 
that we throw into our landfills are 
made from products that we may 
not be able to replace as quickly 
now as we have in the past. Some 
resources are slowly running out. 
By reusing products, we can save 
space in landfill sites and reduce 
the need to mine for new raw 
materials which can be damaging to 
the surrounding environment. 

CONTRIBUTE TO PROTECTING 
THE PLANET BY SPREADING THE 
WORD! 

A Note From the Author... This will 
be my last Living Green article for 
the News & Views. It has been an 
enjoyable journey, but I feel it is 
time to pass the pen. 



Living & Working in Our Community

416-543-6544
LMISKEW@ROGERS.COM   

www.GuildwoodHomes.info



Visit our website for more information on our services and a free quote: 
www.toproofers.ca

I am Bruno Tremblay, owner & opperator of Toronto’s Top Roofers, I 
have been serving Toronto for over 25 years, providing your neighbours 
with personal service and professionalism while caring for the roof 
over their head.

www.toproofers.ca 416-333-8527 info@toproofers.ca

Folow us on Facebook, 
Instagram & Twitter: 
@TopRoofers416

Proud Guildwood Resident.

Helping people 
love their homes
Nikou Design Inc. is a home 

design and renovation studio 

focused on helping people love 

their home. 

We specialize in creating clean, 

modern and timeless designs that 

you will love for years to come.

Our Services include:
-Interior Design

-Sourcing & procurement

-Vendor management

-End to end project 
 implementation

Contact us for a 
consultation:

416-471-8467 

nikou.design@yahoo.com

www.nikoudesign.com
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Show Support for L.E.A.F’s  
Campaigns on Social Media.
Plant a tree with LEAF’s Do-It-
Yourself Tree Planting Program:

Tweet: Help grow the urban 
forest! Plant a tree through @
leaf’s DIY Tree Planting Program. 
With an arborist consultation and 
educational videos, you’ll be guided 
through the selection, plating and 
care of your tree. Learn more: 
https://www.yourleaf.org  

Long-form post (suitable for 
websites, newsletters, Facebook, 
Instagram, etc.): Planting a new 
tree in your yard can provide 
shade, enhance local biodiversity, 
improve air quality and even 
alleviate stress! Take advantage 
of the Do-It-Yourself Tree Planting 
Program offered by LEAF (Local 
Enhancement and Appreciation of 
Forests). LEAF offers a range of 
native trees for backyards, multi-
units and commercial properties. 
With an arborist consultation and 
educational videos, you’ll be guided 
you through the selection, plating 

and care of your tree. To find out 
more, visit their website: www.
yourleaf.org.

Join One of LEAF’s Upcoming 
Events:

Tweet: Want to learn more about the 
trees around you? Join non-profit @
leaf and explore the important role 
trees play for people and urban 
wildlife. Gain tree-ID skills and 
discover new ways to support your 
urban forest! For upcoming events, 
visit: https://www.yourleaf.org/
events 

Long-form post (suitable for 
websites, newsletters, Facebook, 
Instagram, etc.): Want to learn more 
about the trees around you? Join 
non-profit LEAF (Local Enhancement 
and Appreciation of Forests) for a 
virtual tree tour. Visit parks from 
across the GTA and discover the 
trees within them – all from the 
comfort of your home! These tours 
are a great way to explore the 
important role trees play for people 

and urban wildlife, gain tree-ID 
skills and discover new ways to 
support your urban forest! Check 
out upcoming tours: https://www.
yourleaf.org/events 

Help Support Wildlife in Your 
Backyard

Tweet: Want to support wildlife in 
your backyard? Non-profit @leaf 
has great tips on how to feed and 
shelter birds, bunnies, bees and 
more through every season! Visit: 
https://www.yourleaf.org/backyard-
biodiversity  

Long-form post (suitable for 
websites, newsletters, Facebook, 
Instagram, etc.): Non-profit 
LEAF (Local Enhancement and 
Appreciation of Forests) offers 
useful tips to ensure peaceful co-
existence with the urban wildlife 
that live in or visit yards!  Learn how 
to feed and shelter birds, bunnies, 
bees and more through every 
season! Visit: https://www.yourleaf.
org/backyard-biodiversity
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What’s On @ Guildwood Library

Guildwood Library 
416-396-8872

Sunday  CLOSED 
Monday CLOSED 
Tuesday 12:30 – 8:30 
Wednesday 10:00 – 6:00 
Thursday 12:30 – 8:30 
Friday  10:00 – 6:00 
Saturday   9:00 – 5:00

Please go to www.tpl.ca for more 
information about our reopening 
plans and updates.

Online programs are available.  
Please go to https://www.tpl.ca/
programs-and-classes/ for more 
information.

Recommended Books from Guildwood Staff

Matthew recommends: The Fundies : The Essential Hockey Guide from On 
the Bench by Olly Postanin and Jacob Ardown 
Ruth recommends: Twenty-Eight and a Half Wishes by Denise Grover 
Swank 
Kanta recommends: A House in the Sky: A Memoir by Amanda Lindhout 
and Sara Corbett 
Regina recommends: Convenience Store Woman by Sayaka Murata 
Des’Ree recommends: Tinman by Sarah Winman 



www.muddypaws.ca
123 Guildwood Parkway
Scarborough, Ontario
M1E 1P1

Book Your  
Holiday Grooming!
Space is limited for holiday 
grooms. BOOK NOW!

To see our available appointment 
days, visit our website to view 
our availability calender. Or 
call the store now to book your 
appointment at 416-724-1637.

www.muddypaws.ca/holidays

Check out Violet & 
Santa’s Gift Guide!
Violet & Santa’s top picks has 
all the products your furbabies 
will love this season.

You can see the Holiday Gift Guide 
at the link below. PROMO CODE 
included for online purchases!

www.muddypaws.ca/holidays
Join The Paw Print!
Join by signing up at 
www.rebrand.ly/newsviews.

COVID-19: We are taking all necessary precautions to keep you safe. For the latest procedures visit www.muddypaws.ca/covid19.

Photos with  
Santa are back!
Santa will be at Muddy Paws on 
Saturday December 11th to visit 
all the good doggos and kitties! 
Book your session at
www.muddypaws.ca/santa-photos.
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Crossword



Professional Property Maintenance for Commercial 
and Residential Properties offering

Lawn Maintenance
Property Clean-ups

Gardening
Sod Installations

Hedge & Bush Triming
Junk Removal
Snow Removal

Contact us for a free estimate!

416 702 5722
info@burtoncontracting.ca
www.burtoncontracting.ca
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Will Social Media Companies Ever Make  
Fighting Online Abuse a Priority?
Nick Kossovan

Am I the only one who believes that 
we’ve lost our ability to participate 
in civil discourse? 

Every day, many of us rely on 
social media platforms in order to 
engage with like-minded individuals, 
and also to advertise our work 
for the purpose of monetary gain. 
Unfortunately, there is a downside 
to the visibility that our social 
media accounts give us—especially 
when one wades into an online 
discussion and happens to have an 
unpopular opinion. Then they seem 
to become a lightning rod that is 
subject to online abuse. This form of 
abuse can be especially relentless 
for those that identify as women, 
racial minorities, religious followers, 
ethnic minorities, or members of the 
LGBTQIA+ community.

In accordance with the sense of 
entitlement that permeates our 
society, freedom of speech is often 
defined as simply meaning that we 
can say whatever we want. That 
sense of entitlement also creates 
the narrative that social media 
platforms are an appropriate outlet 
for us to exercise our “freedom of 
speech”.

In the early days, social media 
companies presented themselves 
as arenas for unchained freedom 
of expression. When Twitter was 
a start-up, its general manager in 
the UK, Tony Wang, branded the 
platform as the “free speech wing of 
the free speech party.” (Jack Dorsey, 
Twitter’s CEO, claims that was a 
joke). Then in October 2019, during 
a 35-minute speech at Georgetown 
University, Facebook founder Mark 
Zuckerberg defended Facebook 

through the implication that it was 
a free speech and democracy 
champion. He also suggested that 
platforms should not be the ‘arbiters 
of truth’.

Ironically, when the Coronavirus 
became prevalent, Facebook was 
the first social media company to 
remove posts containing misleading 
information about the virus. This 
required the team behind Facebook 
to make judgments about truth 
and falsity. Then this year’s U.S. 
presidential election and Canada’s 
federal election pulled social media 
companies even deeper into the 
weeds of fact-checking.

I believe that social media 
companies can reduce, or 
practically eliminate, online abuse. 
The first step: Facebook, Twitter, 
LinkedIn, Instagram, et al. need to 
become more serious and urgent 
about addressing the toxicity they’re 
permitting on their respective 
platforms. The second step: Give 
users more control over their 
privacy, the way they are identified, 
and their account history.  

Here are five features that social 
media companies should introduce 
in order to mitigate online abuse…

Educational tools pertaining to 
protecting yourself online. I’ll 
admit that social media companies 
have been improving their anti-
harassment features. However, 
many of these features are hard 
to find and therefore they aren’t 
user-friendly. Social media platforms 
should have a section within their 
help center that deals specifically 
with online abuse and teaches 

users about how to access internal 
assistance features along with links 
to external tools and resources. 

User-friendly tools for tightening 
privacy and security settings. 
Platforms should make it easier 
for users to fine-tune their privacy 
and security settings, and in doing 
so, they should inform users on 
how these adjustments impact 
visibility and reach. For example, 
users should have the ability to 
save configurations of settings 
into personalized “safety modes” 
which they can toggle between. 
When they alternate between 
safety modes, a “visibility snapshot” 
should show them who will see their 
content in real-time.

The option for users to make 
distinctions between their 
personal and professional lives.
Currently, social media accounts 
are all-encompassing when it 
comes to one’s professional life 
and their personal life. If someone 
wants to distinguish between 
their professional and personal 
life, they are forced to create two 
accounts. However, social media 
platforms should be responsible 
for providing the option to create 
a single social media account that 
toggles between one’s personal and 
professional identities and provides 
them with the ability to easily share 
information between their accounts. 

The ability to personally manage 
your account history. It’s common 
for people to switch jobs, change 
careers, and develop their 
viewpoints over time. Meanwhile, 
the general public has the ability 

Continued on next page...



Creative garden  
solutions

416-505-4010
www.greenartlandscapedesign.ca  

LANDSCAPE DESIGN   

 ❦  Master plans for your outdoor  
living spaces

 ❦  Creative make-overs for tired,  
overgrown gardens

 ❦  Scaled drawings for the  
construction of pools, patios  
and walkways

 ❦  Project supervision for the  
do-it-yourselfers

 ❦ Seasonal container planting
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to pull up a social media user’s 
history—which can date back to 
more than a decade prior. This 
creates a goldmine for abuse. 
Social media platforms should 
make it simple for users to find their 
old posts and make them private, 
archive them, or delete them 
altogether.

Credit card and/or phone number 
authentication. The elimination 
of the ability to create anonymous 
accounts would drastically reduce 
online abuse. The majority of 
social media platforms allow the 
creation of anonymous accounts. 
This enables toxic behaviour by 
facilitating—and backhandedly 
encouraging—”uncivil discourse”. 

The ability to remain anonymous 
allows a person to act out their 
general frustrations, and express 
the resulting unsavoury desire that 
they have to make others feel as 
badly as they do. It also enables 
them to say things that they 
wouldn’t have the courage to voice 
in a public setting; let alone face-to-
face. 

It’s no surprise that much of the 
toxicity permeating social media 
stems from the people at the top 
that are hiding behind their own 
anonymous accounts in a stance of 
cowardice. 

It is undeniable that people are 
unlikely to exhibit uncivil behaviour 
when they know they can be easily 
identified and/or traced.

All credit cards and most telephone 
numbers are associated with a 
billing address. Therefore, social 
media platforms could prevent the 

creation of anonymous accounts 
by asking new subscribers to enter 
their credit card information in order 
to be verified. They could also send 
links containing confirmation codes 
to the mobile numbers of new 
subscribers. (Email authentication is 
pointless since email addresses can 
be created without verification of 
identity). 

Yeah, I know; handing over more 
data to social media giants isn’t 
appetizing. Keep in mind that on 
the other hand, an authentication 
process would drastically mitigate 
toxic behaviour. I imagine that it 
would also inspire people to pause 
and reevaluate their “need” to be 
on social media. Therefore, the call 
for mandatory authentication has 
plenty of merit. 

Online attacks negatively impact 
the mental health of numerous 

members of our society, and they 
can stifle our ability to truly express 
ourselves (since unpopular views 
are often harshly silenced on social 
media platforms). Meanwhile, we 
deserve the right to be heard. 

Respective platform user guidelines 
(AKA “Community Standards”) are 
open to interpretation and therefore 
aren’t enforced equitably. Content 
moderators and AI crawling are 
also not cutting it in regards to 
protecting social media users. 

Social media companies can’t truly 
deny the fact that they could be 
doing a much better job at creating 
a safe environment for their users. 
It is apparent that change will only 
happen when these companies take 
online abuse seriously. Accordingly, 
it is important for those of us that 
use their platforms to take a firm 
stance against online abuse. 
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